
L

overcome 
fr�st�ation

have 
impact

have 
vision

behave 
appropriately

are �exible 
on behaviors, 

not values

do not 
gossip

Listen

communicate

seek 
and accept 

responsibility

 are 
decisive

take smart 
risks, not 
foolish ones

Continually seek 
to improve their 

professional competence 

develop 
their 

followers

trust 
and 

empower

are c�f�table 
with being 

unc�f�table

cultivate 
collaboration 
and unity

value 
their 
peers

acknowledge 
mistakes, 
especially 
their own

Leaders...


